AUTUMN RETAIL COMPETITION TERMS AND CONDITIONS

PROMOTER

The promoter of this competition is Suzuki Auto South Africa (“the Promoter”).

COMPETITION DURATION

The Autumn Retail Competition will run from 3 June 2025 and will close at 23:59 on 31 July 2025. The
Promoter reserves the right to amend these dates at any time without prior notice.

ELIGIBILITY

e The competition is open to South African citizens or permanent residents, aged 18 years or older.

e Employees of the Promoter, its affiliates, agencies, and immediate family members are not
eligible to enter.

e By entering, participants confirm that they meet the eligibility criteria and agree to these terms

and conditions.

HOW TO ENTER AND REDEEM A VOUCHER

To stand a chance to win and redeem a voucher, participants must complete all three of the following
steps during the competition period:

1. Play the Drop & Catch game on the official competition platform.
2. Book and complete a test drive at a participating Suzuki dealership.

3. Complete the purchase of a new Suzuki vehicle at a participating dealership.

Please note:

e Only participants who complete all three steps within the campaign period will qualify to redeem a
voucher.

e Only one entry per person will be accepted. Multiple entries will result in disqualification.

e Entries must be complete and valid to be eligible for voucher redemption.

WINNER SELECTION AND PRIZE

e Participants who meet all entry requirements and are verified by the dealership will receive a
voucher valued between R500 and R2,500.

e \Voucher values are awarded at the discretion of the Promoter.

e The prize is non-transferable and cannot be exchanged for cash or other alternatives.



e Qualified participants will be contacted using the contact details provided during entry and must
respond within 7 working days to claim their voucher.

e Failure to respond or provide proof of eligibility may result in the forfeiture of the prize, and the
Promoter reserves the right to reallocate the voucher.

VOUCHER ISSUANCE AND TIMING

e Vouchers will not be issued on the day of purchase.
e At the end of each month, the Promoter will receive and verify sales data from dealerships.
e After verification, eligible winners will be contacted within 10 working days.

e This process ensures the integrity of the competition through accurate validation.

EMAIL ADDRESS AS UNIQUE IDENTIFIER

e The email address used when playing the Drop & Catch game will serve as the unique identifier
for prize verification.

e This email must match the one used by the dealership when processing the vehicle sale.

e If the email addresses do not match, the entry will be invalid, and the voucher will not be issued.

PARTICIPATION

e By entering the competition, participants agree to these terms and consent to be contacted by the
Promoter for competition-related communication.

e Participants consent to the use of their name and image for promotional purposes, subject to their
approval.

PERSONAL DATA

e All personal data will be processed solely for the purpose of administering the competition and
distributing vouchers.

e The Promoter complies with all applicable South African data protection laws and will not share

data with third parties without consent.

OWNERSHIP AND PUBLICITY

e Entrants grant the Promoter permission to use their name, likeness, and entry for marketing
purposes without further compensation.

e Winners may be featured in future promotional content, subject to consent.



INDEMNITY AND LIABILITY

e Participants agree to indemnify and hold harmless the Promoter and its affiliates from any claims
or liabilities arising from participation in the competition or use of the prize.

e The Promoter is not liable for lost, late, or misdirected entries due to technical disruptions.

PRIVACY POLICY
e The Promoter treats all personal data as confidential and will use it only as required for the
competition.

e Participants may opt out of marketing communications by contacting the Promoter directly.

RIGHT TO AMEND

e The Promoter reserves the right to modify or terminate this competition or its terms at any time,
without prior notice, due to unforeseen circumstances.

e Should the prize become unavailable, a substitute of equal or greater value will be provided.
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