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INTRODUCTION

THAT THE DEALER IS JUST

AN HONEST PERSON

trying to make a living, and they’re not out to try cheat you.
In the end, this is a business transaction and although
the dealer is there to make the most of their business,
they are human too and are open to negotiations and
conversations. Approach your dealer with a smile and a
conversational tone, and you'll be impressed with the
engaging response you'll get.

After you've signed, this
guide also has some advice
on getting the most out of

your sparkling brand new car
and your dealer relationship.
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QUESTIONS

TO ASK YOUR CAR DEALER

You've done your test drive and your research, and you've
chosen a car. But before you take those keys, give these
questions a read and spend some time with your dealer to
make sure the transaction goes smoothly and that you're left
not only with an awesome car, but also a solid relationship
with your dealer.

The dealer is more likely to
give you a good deal if you're
savvy, so ask questions and get
involved with the car you want

to take home.



https://content.suzukiauto.co.za/book-a-test-dri
https://blog.suzukiauto.co.za/blog/the-importance-of-a-test-drive
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BEFORE YOU SIGN THE OFFER TO

PURCHASE:




WHAT’S THE SETTLEMENT ON MY TRADE-IN CAR GOING TO BE,
e AND HOW CAN | OPTIMISE THE VALUE OF MY TRADE-IN?

) It's good to know up-front where you stand financially. Is this
deal even possible from your side? Added to this, it’s beneficial to
have a conversation with your dealer about how you can improve
the value of your trade-in. You'd be amazed at the difference it
INTRODUCTION makes to your final trade-in value to get things like scratches
fixed by your insurance! Your dealer can guide you on which of
these fixes will yield high reward, and which can be ignored.

QUESTIONS TO ASK YOUR DEALER

CHECKLIST- WHAT SHOULD
COME WITH YOUR NEW CAR

Believe me, you'll want them. WHAT ACCESSORY
They'll be branded, and they're

WHO YOU’'LL MEET much higher quality. They're less 0 PTI 0 NS
likely to get caught in the pedals

WHEN BUYING A CAR and are more expensive - but for DO I HA"E?

good a reason.

QUESTIONS TO ASK WHEN
BUYING A PRE-OWNED CAR

CAR/MOTORING TERMINOLOGY
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It's easy to upgrade and get
a roof rack, tow bar or mud
flaps! You just need to ask

MEET OUR EXPERT e 7 ’ / what options are available
-\ for your model.

CONCLUSION
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WHEN SHOULD |
CHANGE THE

TYRES?

HOW LONG WILL | HAVE TO

WAIT FOR
PARTS?

Tyres are the only part of your
car touching the road, and they
are crucial to a safe and fuel
efficient driving experience.
Understand the optimal time to
change your tyres to keep your
car running at its smoothest.
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INSTEAD OF GETTING A DISCOUNT, COULD | RATHER
UPGRADE MY MODEL WITH SOME ACCESSORIES?

You might be tempted to ask for a discount, but a better
option is to see what accessories they can “throw in”. Not only
does this increase the value of the car, you are also far more
likely to get an accessory that adds significant value (like a tow
bar) than a slight discount.

Start this relationship off on a
good note by taking interest and
understanding what the maintenance
requirements are for your new Suzuki.




DOES THE CAR HAVE ANY

0 Y HIDDEN

- E You'd be surprised at
@% , FEATU RES? some of the cool things
Y | '”_;,f your car can do!
QUESTIONS TO ASK YOUR DEALER <>
a0

ARE THERE ANY ADDITIONAL BENEFITS @

e S \WHERE |

You'd be surprised at some of the things that come with your

car that you may not be aware of. Many Suzuki drivers don't

realise that they get free AA Roadside Assistance from

Suzuki when they buy their car. Your dealer can give you
all the details about these perks.

AND WHERE ARE MY JACKING POINTS?

.
: ”@I‘ .

It's a good idea to know
where all these essentials
are before you drive off.
Each car has jacking points,
to lift the car up if there's a
flat tyre, at different points.
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Apart from subscribing to our
blog, your dealer might have
some specific advice for you to
follow on maintaining your car
at its optimal level. For example,
did you know that you should
never, ever use dishwashing
liquid to wash your car?

\ 4

HOW DO |

TAKE CARE

OF MY NEW BABY?

Don’t forget to update
your car’s licence!

Sign up for our helpful
licence reminders here

SIGN UP



https://content.suzukiauto.co.za/car-license-renewal-reminders-repeat-0?hsCtaTracking=bd805da3-d42d-428e-9cbd-8a3505121815%7C5eb150a1-5925-4706-9ed1-93e4adce0277
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WHAT SHOULD COME WITH
YOUR NEW CAR?

If you're buying a brand
new, out the box car, it
should come with certain
accessories.



You'll be meeting some people
at the cars dealership when
shopping for your new baby.
Who are they and how do
they fit in? We explain...




This is a very crucial role and

F&I (FINANCE one that massively impacts

your ability to buy the car!

AND INS“RANCE) The F&I representative will

see if you are eligible for

RE P RES E NTATIVE financing and can assist

with finding insurance.

The head of the dealership

is the head honcho and often

has decades of experience

in the auto industry behind
DEALER him or her! Though you won’t

be dealing with them on a
Ame P RI N CI PAL daily basis, it's a good idea to
L\ shake their hand as you will be
" engaging with their dealership

for years to come.
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QUESTIONS TO ASK WHEN
BUYING A PRE-OWNED CAR

Though most of the questions we
Q u ESTI 0 NS listed above still apply, there are
some additional questions you

TO ASK WHEN BUYING A  need to ask when considering a

PRE'OWNED CAR pre-owned car. When buying a
used car from a non-franchised

dealer take the following into

consideration:_Read our blog
ost on this topic for more
details on buying a used car.

DO YOU TRUST YOUR

SALESMAN?

Once you trust your
dealership, it’s important

to find a salesman you

trust. The goal is to build a
relationship with a salesman
that can guide you through
the process so it is important
you feel comfortable with the
person you are dealing with.



https://blog.suzukiauto.co.za/blog/11-insider-hacks-for-buying-a-used-car
https://blog.suzukiauto.co.za/blog/11-insider-hacks-for-buying-a-used-car
https://blog.suzukiauto.co.za/blog/11-insider-hacks-for-buying-a-used-car
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IS THERE A THOROUGH

HISTORY | —

OF THE CAR?

l

The best way to get a thorough history of the car is to ask for
permission to contact the car’'s previous owner and give them

a call immediately. The dealer will need consent from them to give
you their details but they do know the car best.

When you do get the previous owner on the phone, ask about
the problems they've had with the car. Most previous owners
are honest about this. They've got nothing to lose on the
transaction at this point.

QUESTIONS TO ASK WHEN
BUYING A PRE-OWNED CAR

CAN | SEE THE CAR'S

When last was a service
S E RVI CE done? Was it done by the car
brand itself, or someone else?
Were services done at regular
B 0 0 K? intervals?
|

N




QUESTIONS TO ASK WHEN
BUYING A PRE-OWNED CAR

CAN | GO FOR A *

TESTDRIVE?

It's best to get someone
mechanically minded to

do this part with you, but
if you can't, listen out for
any obvious problems like
rattling. Ask the dealer to fix
whatever issues you pick up,
and - this is essential - test
drive it again to see if they
kept their word.

HOW MANY PREVIOUS OWNERS HAS THE CAR HAD?

The car’s mileage doesn’t actually give you much information
about how the car was treated. Instead you should check
out the owner’s manual. One to two caring owners with
hundreds of thousands of kilometers leaves a car probably in
better condition than one with low mileage and many owners.
The more owners, the more chance there is for human error.

DOES THE MILEAGE MATCH

THE WEAR
AND TEAR?

If the car is looking worn and
tired, but the mileage is fantastic,
chances are the speedometer’s
had a “haircut” to feature a more
attractive number. Compare the
mileage on the speedometer to
that in the service book. Do they
match? If not, don’t buy that car!






THERE'S A LOT OF

MOTORING |-
TERMINOLOGY |

.
)’ —

There are some of the key .| @
phrases you need to under- /A —
stand when buying a car. :

ABS brakes lock and release the brakes up to 20 times
per second to allow the driver to change direction during
extreme braking. This allows the driver to steer around
possible dangers.

ABS brakes (anti-lock braking system)

A simple system that cools and treats air through a refrig-

Air conditionin . . o :
J7 Gl eration cycle, using a fan to blast the air into the cabin.

An SRS (Supplementary Restraint System) airbag automat-
ically inflates upon impact to prevent contact with hard
Airbags surfaces inside a car. All airbags are only effective when
used in conjunction with seatbelts, the Primary Restraint
System.

This is like aircon, but automated . Simply set the tem-
perature and the car does the rest. It's best practice to
set the temperature to around 22.5 °C to prevent driver
fatigue and to get the ideal, temperate feel inside your
vehicle. It's a great function to keep everyone in the car
comfortable.

Climate control
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TERM

MEANING
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Electronic stability programme

The electronic stability programme (ESP), also known as
the electronic stability control (ESC), or dynamic stability
control (DSC), improves a vehicle’s stability. When it de-
tects skidding, the computerised system applies to brakes
to “steer” the vehicle by selectively braking individual
wheels to prevent under and oversteering.

CHECKLIST- WHAT SHOULD
COME WITH YOUR NEW CAR

WHO YOU’LL MEET
WHEN BUYING A CAR

Emergency brake assist
or brake assist (BAS)

Even in emergencies, studies prove that drivers don'’t
brake hard enough. The BAS helps with this by judging,
based on the speed and force with which the brake pedal
is pushed, if the driver is trying to execute an emergency
stop. If the brake isn’t fully applied, the system overrides
the driver until the ABS system takes over.

QUESTIONS TO ASK WHEN
BUYING A PRE-OWNED CAR

Extended warranty

An extended warranty gives a consumer additional war-
ranty protection after a vehicle’s original factory warranty
expires. Car dealers typically attempt to sell customers an
extended warranty at the time a new vehicle is purchased,
but consumers often have up to one year after the pur-
chase to decide if they want to take advantage of an
extended warranty plan.

CAR/MOTORING TERMINOLOGY

CONCLUSION

MEET OUR EXPERT

Financing

This is how you will pay for the car and generally requires
a deposit, and will show how long your car will take to pay
off in months (usually 48 or 72 months as an example). It
will also show how much you will pay in interest over the
full period, and whether or not you will pay a penalty if
you pay the car off earlier.

Halogen headlamp

This affordable lighting system emits a bright white light,
is very popular and has a low replacement cost.




I

< > This is the international standard for attaching children’s
seats, and consists of metal fitting points built into the car
at manufacturing. It makes for easy and more secure fas-
ISOFIX tening of child seats without using the seatbelt. When pur-
INTRODUCTION chasing your car seat, ensure it is built for ISOFIX. HERE’S

ONE OF OUR USEFUL INFOGRAPHICS ON HOW TO PUT IN
AN ISOFIX CAR SEAT.

QUESTIONS TO ASK YOUR DEALER
With proximity sensors, you don’t need to get your keys

Keyless entry and start out your pocket or handbag to get in and drive your car.
CHECKLIST- WHAT SHOULD A simple starter button completes the experience.
COME WITH YOUR NEW CAR Kilowatt is the metric unit used to measure power.

Generally the more kW and engine has, the faster it will
accelerate. To put it another way, it's the ability of the

WHO YOU'LL MEET LGRSO engine to convert the potential energy of fuel to motion.
WHEN BUYING A CAR So if we compare it to riding a bike, it's about how fast
the cyclist can pedal.
QUESTIONS TO ASK WHEN LEDs don't need much power to work and have a very
LED headlamp efficient energy consumption. They're smaller and longer
BUYING A PRE-OWNED CAR lasting than their counterparts.

This is the piece of paper that shows that the car belongs
CAR/MOTORING TERMINOLOGY to you. It will change from the dealer’s name to your
NaTIS Document name when registration happens, but you won't get the
physical papers until after you pay the car off. HERE'S
CONCLUSION OUR BLOG POST ON EVERYTHING YOU NEED TO KNOW
ABOUT NATIS DOCUMENTS.

This is usually a huge amount of paperwork, and generally
provides all the details about the vehicle, and yourself,
and any financing arrangements. It's a contract, and you
cannot just cancel it without a good reason.

MEET OUR EXPERT
Offer to purchase



https://blog.suzukiauto.co.za/blog/how-to-put-in-an-isofix-car-seat-infographic-
https://blog.suzukiauto.co.za/blog/how-to-put-in-an-isofix-car-seat-infographic-
https://blog.suzukiauto.co.za/blog/how-to-put-in-an-isofix-car-seat-infographic-
https://blog.suzukiauto.co.za/blog/everything-you-didnt-realise-you-should-know-about-natis-documents
https://blog.suzukiauto.co.za/blog/everything-you-didnt-realise-you-should-know-about-natis-documents
https://blog.suzukiauto.co.za/blog/everything-you-didnt-realise-you-should-know-about-natis-documents

Many dealers charge a fee for handing the car over to you.
However, this fee - which you can negotiate - may also
include quite a bit of admin, including licensing, a full
tank of petrol, and even number plates.

On-the-road fees

Power steering makes turning easy. Essentially, in a car
Power steering with power steering, there’'s a small hydraulic or electric
engine that assists with steering.

You can often get your bank to tell you whether or not
you are able to afford the vehicle. Sometimes, this may
not be worth the paper it is printed on, and sometimes it
will make the process of getting finance easier. Also bear
in mind that most dealers will have arrangements with
certain car financers.

Pre-qualify

You don’t need to insert your key into the doors to open

Remote keyless entr e
y v it, just push the button.

This is a financing option that means there is still a lump
sum to be paid in at the end of the finance period. It can
Residual payment or balloon payment sometimes be 20% or 30% of the purchase price. Make
sure you understand the pros and cons of residual values
before you make a decision on this option.

Most car manufacturers expect you to have your car ser-
viced every 15 000 km or after one year, whichever comes
Service intervals first. So if you only drive 10 000 km in your first year, best
you make an appointment with your dealer, or risk losing
your warranty.




This plan will take care of certain service / maintenance
items on your car for a specified period, such as five years
or 100 000km. It means you don’t pay for services, but
Service plan will have to pay for tyres, for example. You also need to
make sure that you follow the terms and conditions and
service your car by the book, otherwise you could void the
warranty.

Torque is best described as the twisting power the engine
has. The higher the torque, the better ability the engine
Torque (Nm) has to pull over a broad spectrum. So if we compare it

to riding a bike, it's about how hard the cyclist can press
down on the pedals.

This system prevents excessive wheel spin during harsh

Traction control : .
acceleration or on slippery surfaces.

This is the period for which your car is covered if it breaks
down due to a manufacturing fault, or if the paint starts
peeling without any external reason. It doesn’t cover any
damage you may cause to the vehicle.

Warranty

Xenon is a natural gas that’s both colourless and odour-
less, and emits a clean, white light when used in car
Xenon headlamp headlamps. It's more efficient than its popular
counterpart, halogen, uses less power and has

a long lifespan.
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